
1

Annual Review 2015–16

At the Heart of it



3 We are MonashHeart

4 A message from the Director

6  At a glance

8  What we do

10 David’s story

12 Commitment to the community

14  Transforming cardiac healthcare in Victoria

16  Marian’s story

18  Investing in discovery and innovation

20  Building great careers

24  The heart of the matter - your investment at work

26  Our special thanks to

Contents

2



We are MonashHeart

MonashHeart is the largest cardiovascular service provider in Victoria, Australia.

With more than 300 team members providing care across three sites, we provided 83,149 

episodes of cardiological care to the community this year, serving patients from in utero  

and newborns through to mature citizens. 

MonashHeart is proud to be a part of Monash Health, the largest public health service provider  

in Victoria, Australia.

Our Mission

To improve community wellbeing through  

outstanding cardiovascular healthcare services and 

provide exceptional quality education, training  

and research opportunities for our future  

healthcare professionals.

Our Network

We provide cardiovascular services from three sites to the 

south-east of Victoria: 

• MonashHeart Casey based at Casey Hospital

• MonashHeart Clayton based at Monash Medical Centre

• MonashHeart Dandenong based at  

Dandenong Hospital

Our Vision

To be the leading cardiovascular healthcare  

provider in Australasia.

 We put our vision into action through: 

• Unwavering commitment to unparalleled patient care

• Enthusiastic drive to innovate and improve

• Authentic relationships and real teamwork
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It is a great honour and pleasure to present the 

MonashHeart Annual Review 2015-16, our fourth 

such review highlighting the innovative, life-

changing and often life-saving work carried out 

by our dedicated team. As many of you know the 

‘MonashHeart concept’ was developed in 2005 and 

became a reality in 2007 with the guidance, support 

and encouragement of the Monash Health Board, 

executive and our senior staff. 

The formation of a single, multidisciplinary cross-

campus team providing consistent and standardised, 

evidence-based care in a collaborative and 

cooperative manner has been, and continues to be,  

a stunning success by all metrics. 

Perhaps the most palpable aspect of MonashHeart’s 

success is the culture of caring. I am in awe of 

our staff and their kind, caring and conscientious 

approach to our patients, to each other and to our 

research endeavours. The MonashHeart culture is 

characterised by passionate and skilled individuals 

prepared to take that ‘extra step’ to lead, to teach, 

and to care for our patients and each other.

There have been many remarkable clinical and 

personal achievements in 2015, as is evidenced 

in this report but it is not the major and often 

most recognisable events but the aggregation of all 

the minor seemingly insignificant little steps that 

enable us to function consistently at a world-class 

level. Despite our modest footprint, we had another 

record-breaking year for throughput with over 5,700 

patients receiving a diagnostic or therapeutic 

procedure in our cardiac catheterisation laboratories 

and more than 16,500 patients undergoing complex 

ultrasound examinations of their heart. 

The outstanding medical, nursing and allied health 

staff in our cardiac care units provided best-in-class 

care and treatment for more than 6,800 patients. 

Although the clinical demand is growing and will 

continue to grow because of population growth, 

population aging and the burden and density of 

cardiovascular risk factors, the team still had time, 

energy and drive to contribute a substantial research 

output under the expert leadership of Professor 

James Cameron. I am very humbled by the skills and 

commitment of our team and I am proud of their 

accomplishments. 

As we move forward with the exciting and innovative 

development of Australia’s first dedicated heart 

hospital, the Victorian Heart Hospital, I believe we 

have the requisite skills and abilities, vision and 

perspective among our current and next generation 

of clinical and thought leaders to ensure a smooth 

and successful transition to the next reality.

Professor Ian Meredith AM

Director of MonashHeart 

Monash Health

A message from the Director

The MonashHeart culture is characterised by 
passionate and skilled individuals prepared to take 
that ‘extra step’ to lead, to teach, and to care 
for our patients and each other.
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I believe we have the requisite skills and abilities,
vision and perspective among our current and next
generation of clinical and thought leaders to ensure

a smooth and successful transition to the next reality
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3,152
CARDIAC CT
SCANS PERFORMED

MAKING MONASHHEART THE
LARGEST PROVIDER IN VICTORIA

12%

INCREASE IN
MONASHHEART PAEDIATRIC
CLINIC CONSULTATIONS
  
WITH THE ADDITION OF A NEW CLINIC; 

THE ADOLESCENT AND ADULT 
CONGENITAL HEART DISEASE CLINIC

FOR PATIENTS AGED
  JUST A FEW HOURS OLD 
    TO CENTENARIANS

ECHOCARDIOGRAMS
  PERFORMED

5,706 PATIENTS
RECEIVED A CARDIAC
CATH LAB PROCEDURE

UP 7% FROM 2014

5,
70

6
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Each year, MonashHeart strives to increase and 

improve the quality of our work to ensure 

Victorians receive the best cardiac care available.

Our team is committed to driving clinical service 

improvements and expansion initiatives, and strives  

to provide each patient with evidence-based and 

patient-centred care.  

At a glance
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What we do

MonashHeart is the leading cardiovascular care 

provider in Melbourne, offering cardiological 

healthcare from in utero and newborn patients 

to children, adults and the elderly.  With three 

key sites – MonashHeart Clayton, MonashHeart 

Dandenong and MonashHeart Casey – we ensure 

timely, equitable and accessible care to the 

entire Melbourne community, with services 

extending to regional areas including Gippsland 

and Tasmania. 

MonashHeart is composed of six 

sub-speciality services: acute cardiac services, 

interventional services, non-invasive services, 

cardiac CT services, paediatric cardiology 

services and cardiac rhythm management 

services, along with our new heart failure, 

hypertension and cardiac magnetic resonance 

imaging (CMRI) programs.

We continue to grow the type and

breadth of our programs and services

while remaining focused on 

delivering patient-focused care
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Our team of administration, cardiac 

technology, clerical, medical, nursing and 

research staff are dedicated to providing 

outstanding cardiac services to patients 

and innovating and improving care through 

ongoing research and education.

Through our Monash Cardiovascular Research  

Centre, we remain committed to leading  

clinical and translational cardiovascular  

research to improve patient outcomes, 

quality and quantity of life. 

We continue to grow the type and breadth of  

our programs and services while remaining  

focused on delivering patient-focused care. 

In 2015, we had a significant increase in  

patient services, particularly in:

• 12-lead ECG services  

(18.2% increase) 

• Device surveillance clinic  

attendances (17.9% increase)

• Electrophysiology studies  

(15.4% increase)

• Holter and loop monitoring  

(11.6% increase)

• Paediatric clinic consultations  

(12.3% increase) 

• Percutaneous cardiac interventions 

(11.8% increase)
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My family has an extensive history of heart

issues. I was determined I would not have the

same challenges. When I had my heart attack,

I was training for an ironman race and was the

healthiest I had ever been, but I still needed to

pay attention to my cardiac health.
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David’s story

Mr. David Cunningham
Age 52 

Heart attack (Anterior STEMI) whilst training for an Ironman event 

Emergency angioplasty

Monday June 29, 2015 started out like any other day. After a day of 

work, I was enjoying an evening walk with my partner, Amanda and 

our two dogs. For several weeks I had been experiencing arm pain that 

had been diagnosed by my GP as a repetitive strain injury. However, 

as Amanda and I walked through our neighbourhood the pain became 

increasingly severe. Amanda was alarmed at how much pain I was in, 

thinking I was having a heart attack, but I assured her I wasn’t.

After we returned home, the pain continued to worsen. After calling 

my GP, Amanda drove me to the local hospital. When we arrived at 

Casey Hospital, I was rushed into a treatment room and placed on an 

ECG machine. Doctors confirmed that Amanda had been correct: I was 

suffering a massive heart attack, and needed to be admitted to the 

cardiac catheterisation laboratory at MonashHeart Clayton immediately.   

I underwent an emergency angioplasty to resolve an artery that was 100% 

blocked. Two large stents were inserted, and I spent five days in the 

Cardiac Care Unit recovering. 

My family has an extensive history of heart issues. I was determined I 

would not have the same challenges. When I had my heart attack, I was 

training for an ironman race and was the healthiest I had ever been, but 

I still needed to pay attention to my cardiac health. After a full recovery, 

I’ve learned that:

• MonashHeart rocks! 

• Yes, you can have a heart attack even  

if you are fit and healthy.

• A heart attack is a life-changing event,  

but it doesn’t mean you have to stop living after it.

• Don’t ever hesitate to call an ambulance  

- your life may depend on it!

• Listen to your partner - she usually knows best! 
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Our commitment to the community

In 2015 these initiatives included:

• Developing an additional consultant  

ward team to provide around-the-clock 

care for a high number of inpatients  

at Monash Medical Centre. 

• Launching highly-specialised 

Hypertension, Adolescent and Adult 

Congenital Heart Disease, and Complex 

Rhythm Assessment clinics. 

• Expanding our Early Intervention Systolic 

Heart Failure Clinic to two days per week, 

up from one day per week in 2014.

• Adding a genetics counsellor to the 

Cardiac Inherited Diseases team to  

provide advice and counselling  

to patients and families.

• Opening a sixth cardiac rehabilitation 

site at the Cranbourne Community 

Rehabilitation Centre providing  

close-to-home cardiac rehabilitation  

for recovering patients. 

• Installing state-of-the-art CMRI  

techniques to improve cardiac MRI 

services.

• Leading several Victorian and Australian 

first procedures, including insertion  

of the first new generation MRI 

compatible biventricular ICD device  

in an Australian, the first Australian  

trans-septal left ventricular lead 

placement for cardiac resynchronisation 

therapy and one of Australia’s first  

Cardiac Contractility Modulation  

device implantation procedures.

• Focusing on the ’hearts and minds‘ of 

recovering patients through lectures and 

awareness campaigns.
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MonashHeart gives back

MonashHeart’s commitment to our community does not end  

with the patients who visit our three cardiovascular care sites.

• MonashHeart collaborated with the East 

Timor Hearts Fund and performed mitral 

heart valve procedures for four young East 

Timorese adults who otherwise would not 

have access to this live-saving procedure.

• Staff gave up their annual leave to 

participate in three rheumatic heart 

disease screening programs pro-bono  

for primary school age children in Tonga 

and the Cook Islands.

• MonashHeart was profiled in 22  

media stories throughout 2015 that 

focused on healthy living and new 

technologies. These stories focussed  

on heart health, CPR and when to dial 

000 when experiencing chest pain. 

• In 2015 MonashHeart expanded  

our pro-bono pre-training and  

pre-event heart screening to launch  

the inaugural Women’s Chain  

Reaction fundraising bike ride.

MonashHeart’s commitment to our 

community does not end with the patients 

who visit our three cardiovascular care sites
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It will be one of the leading heart hospitals 

in the world, delivering internationally recognised,

evidence-based patient care in an environment

emphasising the integration of scientific and

clinical research with hands-on patient care
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The Victorian Heart Hospital

MonashHeart is unwaveringly committed to one goal – to be the 

leading cardiovascular healthcare provider in Australia.  

A key part of this vision, with the help of the Victorian Government 

and Monash University, is to build Australia’s first dedicated,  

purpose-built heart hospital.

The Victorian Heart Hospital will position MonashHeart, Monash 

Health and Monash University at the forefront of cardiovascular care, 

innovation and education worldwide. It will be one of the leading heart 

hospitals in the world, delivering internationally recognised, evidence-

based patient care in an environment emphasising the integration of 

scientific and clinical research with hands-on patient care. 

The Victorian Heart Hospital, to be located at Monash University 

Clayton campus, will be the ’hub‘ for Monash Health’s cardiac 

services. The hospital will feature state-of-the-art cardiac 

catheterisation laboratories, cardiac theatres, 195 cardiac beds, 

cardiac emergency department, cardiac imaging services and 

telemedicine facilities all designed to provide optimal patient care. 

Modelled on other leading international heart hospitals  

such as the Barts Heart Centre in England, the Montreal Heart 

Institute in Canada, the Texas Heart Institute in the United States and 

the National Heart Institute in Singapore, the Victorian Heart Hospital 

will encompass the best in patient flow, models of care, emerging 

technologies and clinical effectiveness. The proposed clinical services 

and facility design will ensure a wonderful health, healing and 

learning environment for patients, families, healthcare professionals, 

scientists, educators, students, business partners and other partners.

Transforming cardiac 
healthcare in Victoria
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Mrs. Marian Deligiannis
Hypertension Clinic

When I first came to MonashHeart I was no stranger to doctors’ 

offices. My blood pressure readings were alarmingly high. Over 

the years, I had heard from many doctors that my hypertension 

was dangerous and difficult to control, and I was on five 

different blood pressure medications. No matter how many times 

I went to the doctor and regardless of the how many medicines I 

tried, my blood pressure remained a problem. 

In 2015 I visited the new MonashHeart Hypertension Clinic and 

met Dr Om Narayan. Even though I had a long history of being 

diagnosed with hypertension, he took the time to fully evaluate 

me and found out something that none of my other doctors had 

been able to spot: I had an underlying hormonal condition and 

this was causing my high blood pressure. More specifically, my 

adrenal gland was over-secreting a certain hormone that was 

causing my hypertension. The five medications I was on, and the 

countless years of treatment had not been able to alleviate this 

problem, and Dr Narayan shared with me that, left untreated, my 

severe hypertension greatly elevated my risk of a heart attack or 

stroke in the future. 

Once Dr Narayan had confirmed what was causing my high 

blood pressure, he took me off all my hypertension medications, 

instead finding one single medication that treated my condition 

and normalised my blood pressure for the first time in my adult 

life. Without the team at the hypertension clinic and the care 

of Dr Narayan, I don’t know where I would be. With the help of 

MonashHeart I was able to get a quick and effective assessment 

and reclaim my quality of life, something I never thought I would 

be able to do.

Marian’s story
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With the help of MonashHeart I was 

able to get a quick and effective 

assessment and reclaim my quality of life, 

something I never thought I would be able to do
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Investing in discovery and innovation

The Monash Cardiovascular Research Centre (MCRC) is the 
formal research arm of MonashHeart and is responsible for 
all research infrastructure to support the strategic plans of 
MonashHeart, Monash Health and Monash University.

Dr. Dennis Wong Dr. Kiran Munnur Ms. Dianne D’Rosario  

Cardiologist and NHMRC researcher 

MonashHeart

Dr Dennis Wong has a keen interest 

in the area of atherosclerosis and 

assessment of vulnerable plaque using 

CTCA. His recent research has shown 

that CTCA has the potential to detect 

vulnerable plaque before it leads  

to a heart attack. He has also found 

an association between vulnerable 

plaques and being overweight. 

The pertinent question is ‘Can weight 

loss in overweight/obese patients lead 

to regression of vulnerable plaque?’ 

His research into this important area 

over the next few years is supported 

by a prestigious NHMRC Early Career 

Fellowship.

Cardiologist and PhD candidate 

MonashHeart

Dr Kiran Munnur’s PhD is centred 

on the assessment of coronary 

plaque using computed tomography 

coronary angiography (CTCA), studying 

plaque progression using CTCA and 

intracoronary imaging techniques, 

and the potential for CTCA to become 

an alternative non-invasive tool to 

study plaque progression/regression in 

response to therapies. 

He is also examining the association of 

high-risk plaque features on CTCA and 

future cardiovascular events, which 

may help identify ’at risk’ patients.

Registered Nurse and Masters candidate 

Cardiac Catherterisation Laboratory

Dianne is completing her Masters in 

Nursing Practice by research thesis. 

Dianne hopes to improve nursing 

education and patient outcomes, and 

is focusing on how to recognise and 

respond to clinical deterioration. 

Her study investigates the nature and 

frequency of clinical deterioration in 

heart attack (STEMI) patients whilst in 

the cardiac catheterisation laboratory 

and in the immediate 24-hour period 

post procedure. Further, it investigates 

the immediate nursing response on 

recognition of patient deterioration. 

Dianne’s research is being supervised 

by Professor James Cameron, Director 

of MCRC.
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Dr. Arthur Nasis
Head of Acute Cardiac Services 

MonashHeart 

Dr Arthur Nasis’ training has been underpinned by a strong 

record of clinical, academic and research achievement, 

three pillars of training that he values very highly. Following 

completion of his undergraduate medical training at the 

University of Melbourne, he spent 12 years undertaking 

extensive training that has equipped him with the skills and 

qualifications to fulfil his roles as an academic cardiologist, 

clinician scientist and state-wide clinical lead in setting cardiac 

healthcare strategic direction.

Arthur initially completed basic physician training at St. 

Vincent’s Hospital, and subsequently trained at MonashHeart 

where he undertook a non-invasive imaging fellowship focusing 

on echocardiography and cardiac CT. During this time, he also 

completed a Doctor of Medicine (MD) degree at the Monash 

Cardiovascular Research Centre that investigated the accuracy 

and prognostic impact of wide-area detector cardiac CT. He 

subsequently undertook a Doctor of Philosophy (PhD) degree 

that explored the utility of new imaging techniques, including 

novel aspects of cardiac CT and stress echocardiography. 

Following this, he embarked on a postdoctoral research program 

at the University College London and the Heart Hospital in 

London, where he led a series of world-first projects designed to 

evaluate whether diffuse myocardial fibrosis could be

non-invasively detected in a range of cardiomyopathies using 

advanced cardiac MRI techniques. During his time in London, 

he also completed further clinical training in cardiac MRI.

Arthur’s research has been underpinned by the successful 

granting of several prestigious research scholarships including 

a National Health and Medical Research Council Postgraduate 

Scholarship, a National Heart Foundation Postgraduate 

Scholarship, a State Government ‘Victoria Fellowship’ and a 

Monash Health Senior Medical Staff Academic Scholarship. 

The results of his research have led to the design and 

implementation of new pathways of cardiac care that have 

improved the assessment of patients with suspected coronary 

artery disease. 

In 2015 Arthur was appointed as Head of Acute Cardiac 

Services, where he leads the clinical services and research 

activities of the cardiac care units. This includes attracting 

and acting as a principal investigator for several multicentre 

trials, supervising advanced trainees and fellows in a range 

of translational research activities, and developing and 

maintaining a departmental database for research and 

benchmarking activities.
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Great hospitals rely on great people. MonashHeart is dedicated 

to proactively empowering staff to further their careers and 

we have a deep organisational commitment to providing an 

environment that ensures ongoing, lifelong education, knowledge 

advancement, skill acquisition, and ability development. 

Top talent is needed in all cardiac service areas, from the 

patient bedside to the reception staff. This year has seen some 

wonderful appointments, achievements and relationships.

Mr. Anthony Wald
Point of Care Echocardiography Educator 

MonashHeart

When I qualified as a cardiac technologist and sonographer in 

South Africa, I was bitten by the travel bug. I began working 

with an ultrasound manufacturer in Europe, and spent two 

years traveling to hospitals in Africa, the Middle East, and 

Eastern Europe, teaching hospital staff to use echocardiography 

machines. After two years, I decided to make Melbourne my 

home and have been working at Monash Health for almost  

12 years. 

I started my career at Monash Health as the chief cardiac 

technologist under a new director of cardiology whose vision was 

to raise the profile of our work. From his vision, MonashHeart 

was born. We have been at the forefront of innovation, with 

many of our ideas on treatment and care being adopted into the 

greater cardiology community. 

In August 2015, I was appointed as the first Point of Care 

Echocardiography Educator for Monash Health. In collaboration 

with the emergency department, intensive care unit and 

diagnostic imaging teams I educate physicians to perform 

limited time echoes in time-critical scenarios, teaching doctors 

to use ultrasound machines.  In addition, I am training the next 

generation of cardiologists to perform echocardiograms, making 

sure they meet the Royal College of Physicians prerequisite for 

echocardiography.  This role has helped foster relationships for 

MonashHeart, all leading to improved patient care, and better 

patient outcomes – our ultimate goal as heathcare professionals.

Building great careers
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I am training the next generation of cardiologists to

perform echocardiograms, making sure they meet the

Royal College of Physicians prerequisite for echocardiography
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My focus is on staff development and mentoring the 

next generation of leaders within MonashHeart; 

an area I am particularly passionate about
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Ms. Pauline Ryan
Nurse Unit Manager 

32 South Cardiothoracics/MonashHeart 

Monash Medical Centre

I completed a rotation on the Monash Cardiac Care Unit 

(CCU) as an undergraduate student, and my experience with 

MonashHeart helped me become a cardiac nurse. I completed 

my graduate rotation on 32 South, and stayed on, working up 

the ranks to associate nurse unit manager and completing post-

graduate studies in cardiac care with Deakin University. 

I had the opportunity to undertake roles within MonashHeart 

including pre-admission clinic coordinator and acting nurse unit 

manager in the Monash CCU (where my cardiac career started) 

and 44 North (respiratory /infectious diseases).

My focus is on staff development and mentoring the next 

generation of leaders within MonashHeart; an area I am 

particularly passionate about. Focusing on staff wellbeing is 

very important to me and I enjoy organising activities to promote 

this. I am particularly energised by quality projects in and out 

of 32 South and invest energy into these when possible. The 

staff demonstrate a ‘can do’ attitude and everyone is more than 

happy to help each other. I have been fortunate to gain the 

opportunity to lead the staff on 32 South. The dedication the 

staff demonstrate towards their patients is so inspiring. Each day 

when I come to work I hope to ensure that we are all working 

towards optimising each patient’s condition. 

Building great careers
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The heart of the matter - your investment at work
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Through the generosity of the MonashHeart community of donors, 

supporters and partners, we raised $319,021 in 2015.  

These generous donations were used to invest in equipment and 

initiatives and fund cardiologist researchers so that MonashHeart  

can continue to offer patients breakthrough and holistic 

cardiovascular care. 

• The Port to Port Bike Ride was held in  

November 2015 and raised $35,777.

• The Annual MonashHeart Golf Day was held in 

December 2015 and raised $44,429.

• The Golf Victoria ‘Heart Open’ was held in June 2015 and  

raised $10,000 for the Victorian Heart Hospital project.

Port To Port Bike Ride    

In November 2015, 21 cyclists took off from the Port of Echuca  

with the ambitious goal of reaching the Port of Swan Hill, 400 

kilometres away, in just two days. The annual Port to Port (P2P)  

not only challenged cyclists’ endurance, but challenged them to  

help support the heart health of the Victorian community.  

The two-day bike ride raised more than $35,000 which was used  

to purchase 10 new 24-hour blood pressure monitors. 

The MonashHeart P2P team were thrilled to win the P2P perpetual 

trophy for the Best Presented Team – recognition of their smart 

cycling kit and commitment to ride all 400 kilometres together as 

one team, with stronger riders helping the less experienced riders 

complete the ride.

New BiPAP Machines 

Thanks to our generous donors, two BiPAP 

ventilators valued at $35,000 to support 

our sickest patients were purchased with 

fundraising monies to replaced aged BiPAP 

ventilators.

Cardiac Monitoring Transport Monitor

Patients undergoing testing and procedures 

need to be easily transported throughout the 

hospital. With the support of our generous 

donors, MonashHeart purchased an additional 

transport unit to ensure close patient 

monitoring during inter-ward transport. 

General Anaesthesia Machine 

MonashHeart was able to purchase an 

additional general anaesthesia machine to 

further service MonashHeart’s three cardiac 

cath labs. 
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We gratefully acknowledge the following generous individuals and organisations  

for their contributions in support of MonashHeart.

Above Par Commercial Joinery

Appaloosa Films

Biotronik Australia Pty Ltd

Boston Scientific

Choice Home Loans

Defries Industries

Draeger Medical Australia  

Pty Ltd

East Timor Hearts Fund

Edwards LifeSciences

HeartKids, Victoria

Htrak

Iron Mountain Australia

Johnco Constructions

Life Systems Medical Pty Ltd

Medtronic

Metropolitan Golf Club

Monash University

Philips Healthcare

Physio Control

Point of Care Systems

Ricoh Australia Pty Ltd

Schiller Australia Pty Ltd

Toshiba Pty Ltd

Zouki Monash

Our special thanks to
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Thi Thu Trang Ho

Kate Horkings

Phung Hue Huynh
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Brett Jenkins

Emily Kotschet

John Koutsoubos

Val Koval

Maree Lawrence

Ian Matthews

Connor McCarthy

Liam McCormick

Peter McKay

Anne Mennen
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Cataldo Minutolo

Chris Moroney

Philip Mottram

Daniel Nicolici

Phillip Ngu

Joan Oates

Tim O’Connor

Douglas Piening

Valwynne Riddell

Allan Rock

Amy Rudolph

Lucy Rudolph

Pei Lee See

Julian Smith

David Stevens

Michael Stokes

Libby Stott

Edwina Vaughan

Anthony Wald

Graeme West
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MonashHeart 
Monash Medical Centre 
246 Clayton Road, 
Clayton VIC 3168

MonashHeart 
Dandenong Hospital 
David Street 
Dandenong VIC 3175

MonashHeart 
Casey Hospital 
62-70 Kangan Drive 
Berwick VIC 3806

Enquiries: 1300MHEART

www.monashheart.org.au


